Rider Conduct Policy

Riders are expected to have a positive attitude, be congenial with other tour participants,
be flexible when things don’t turn out as expected, and cooperate with the tour leader(s),
SAG personnel, and other riders during the tour. Riders who fail to conform to these
expectations will be asked by the tour leader(s) to leave the tour at their own expense.
Such riders may not be able to register for future tours at the discretion of the HeartCycle
board.

The tour leader(s) may, at their sole discretion, remove a rider from the tour forthwith and
with no refund in the event the rider (a) is disruptive to the group or leadership team, (b) is
not prepared for the requirements of the ride, or (c) exhibits habitual careless cycling
practices orirresolvable roommate disputes.

The HeartCycle board reserves the right to modify and/or waive this policy in
accordance with the best interests of the club, as determined by the sole discretion of
the board.



